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In an ongoing effort to enhance our customer service to Dufferin residents, the County of
Dufferin is registered on twitter.com and publishing road closures. “The winter months see an
increased number of road closures and it is important to keep residents informed”, says
Warden Allen Taylor. As soon as County staff are notified of a closure, a one-line message is
published via cell phone and twitter is automatically updated.

If you already have a Twitter account, visit http://twitter.com/dcroads and click the Follow
button. If you don’t have a Twitter account you can sign up at twitter.com or send “Follow
dcroads” as a text message on your cell phone to 21212.

PLEASE NOTE that your cellular telephone provider may charge you for incoming and
outgoing SMS (text) messages. Please check with your cellular provider before signing up
with Twitter as any charges associated with following the DCRoads Twitter account are your
responsibility.

Road closure information via Twitter is provided by the County of Dufferin but it does not
guarantee absolute accuracy regarding timing. You can also obtain road closure and severe
weather conditions by calling 519-941-6991 or 1-877-941-6991 or by visiting
www.dufferincounty.on.ca.

Questions regarding this service can be directed to Pam Hillock, County Clerk or Trevor
Lewis, Director of Public Works at 519-941-2816.
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